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Date:
August 4, 2010

Subject:
Thank You For Your Order



Job #

Thank you for your order.  Your project has been assigned Job # ______.  Please use this number on all correspondence with us so we may track everything correctly.

We are in the process of scheduling shop drawings for your review.  A drafting manager will be assigned shortly.  You should expect to hear from us to go over anything we need clarified before shop drawings start.  You can expect your first submittals in approximately ____ weeks due to the backlogs in the Drafting Department.

In the mean time, here are some things we may need to make drawing your project more efficient, allowing us to "get it right the first time."  If this information is not to come directly from you, please use the space to give us the name and phone number of the person we need to contact.

Item
Contact:
Phone #


Authorized Agent
_____________________________________

Architect

_____________________________________

Builder

_____________________________________

Mason

_____________________________________

Revised/final plans
_____________________________________

Window schedule
_____________________________________

Door schedule
_____________________________________

Entry details
_____________________________________

Floor plans for banding
_____________________________________

Preferred order of stone
_____________________________________

Your builder or mason may have a specific order that they prefer to receive and install the stone.  If we have this information early on, we can schedule the submittals and production to accommodate this preference.

Since we will be pre-slotting any new tooling needed and setting aside production time to make your stone, we need you or your designated agent to review and approve the shop drawings as quickly as possible.

If you prefer to remain the Authorized Agent for the drawings, you do not need to do anything.  If you prefer to have someone else sign for you, we will need you to fill out an Change in Authorized Agent Form.  

Do not hesitate to call if we can help you in any way.  Thanks again for the work, and we look forward to serving you.
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