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{ToCompanyName}

{ToFirstName} {ToLastName}

{ToAddress1}

{ToCity}, {ToState}  {ToZip}

Dear {ToFirstName}:
You have just started the process! How this works, goes something like this: 

1) You develop a "design concept" set of plans for your new or remodel project. 

2) Send us these plans, either through the email (a reply to this email address will work fine), fax, or general mail to our company offices at: 

Stone Legends 

301 Pleasant Drive 

Dallas, TX 75217 

Fax line: (214) 398-1293 

3) We will review the plans or drawings with you over the phone, and discuss what your ambitions, constraints, and main intents are. This information will be used by our estimators to arrive at the proposal for your project. The more information you can provide us, the more help we can be to you. 

4) Usually, the first proposal on a major project is used to frame the approximate budget amounts needed to accomplish your first ambitions, so you (either by yourself or with us over the phone) will have a dialog about where and how the original budget amount can be trimmed to fit within your available resources; at this point, a second proposal is issued to you. 

5) Often, drawings will be sent to you at some point in the estimating process, to clarify intent (not just whether we understand you, but to also insure you understand us). 

After we pass the proposal process, we have a more detailed procedure for passing scale drawings back and forth, to insure proper fit to site constraints. The method and depth of detail is usually dependent on the complexity of your project, as well as the amount of assistance you request us to provide. 

This is just a quick overview of how the process works, we can certainly be far more specific with you once we see what your particular project encompasses.

If you would be kind enough to send me a quick email, and let me know when we might expect to see your project, it would be most helpful.  Please also let me know where you are in the construction process, so that we may best align ourselves to meet your needs. 

Please free to contact me at your convenience;

{FromFirstName} {FromLastName}

{FromCompanyName}

